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ITEM 5. OTHER EVENTS
The Company has updated the following Key Performance Indicators that were

included in the Company's first quarter earnings release. The Company will be
discussing these metrics in an investors conference on June 20, 2002.

KEY PERFORMANCE INDICATORS

2002 2001
TRUGREEN -
Growth in Full Program Contracts % -2%
Customer Retention Rate 64.2% 62.4%

TERMINIX -
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Growth in Pest Control Customers 12% 15%
Pest Control Customer Retention Rate 77.3% 76.1%
Growth in Termite Customers 8% 20%
Termite Customer Retention Rate 90.1% 88.5%

AMERICAN HOME SHIELD -

Growth in Warranty Contracts 15% 10%
Customer Retention Rate 52.9% 50.9%
Note: The customer retention rates are presented on a rolling,

twelve month basis.
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